
Adding/Correcting Drug Information
on a Claim Replacement in CHAMPS

Update Drug Information
To use when claims get an invalid NDC rejection

EX: CARC 181, 16 with RARC M119



To bring up your claim in Champs.
You will select: Manage Claims>> Adjust Void Claims

Then input your TCN you need to correct/add NDC



HEADER screen of the claim.
At the top of the screen it shows HEADER TCN.     

Select the Red/Green File folders to go to the service line list. 



This is the service line list. This screen lists each line on the claim. 
Click on the blue TCN of the line to add/correct NDC information. 

. 



Service LINE detail showing the TCN that ends in a one(1)
Your Header TCN always ends in a zero (0)



From the service line detail Select DRUG INFORMATION from the Show drop down menu. 



Drug Information screen. Add/delete or just verify drug information.



Once NDC and additional information is added click SAVE. 
Note: at the top you can see you are on Service line one (1) still. 



After hitting save select SERVICE line LIST from the SHOW drop 
down menu if you need to change or correct an additional line. 



You are now back at the service line list detail. Select your next TCN/Line that you need to correct. 



Even though line 2 was selected on the service line list. It still took us back to line 1 of the claim. 
You can see this by looking again at the service line detail. You must click NEXT to go to the next 

line. Regardless of what line you select in service line list it will take you back to line 1. 



Service line 2. To go to a different line you will hit NEXT or PREVIOUS to move through the 
different service lines of the claim. Take note of the LINE TCN you are on before making changes. 



Now you follow the same steps as line 1. 
Clicking on DRUG INFORMATION in the SHOW drop down menu. 



The LINE TCN now shows LINE 2 on the drug information screen.
Make sure to click save once information is updated. 



Select CLAIM HEADER DETAIL from the SHOW drop down Menu 
to take you back to the HEADER screen. 



HEADER screen. Click  Save again then ADJUST and your claim adjustment is completed. 



Select PIA – Provider Initiated Adjustment then put in a comment and click OK. 


